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Abstract- This Systematic review analysis the complicated dynamics of gig work in addition to provide a 

comprehensive understanding of the complex realities of employment on digital platforms. With a large 

population and expanding digital infrastructure, the gig economy has the potential to drive a rise of employment 

growth and economic development. This research extensively investigates and evaluates the various aspects of 

work dynamics inside the gig economy, revealing the complicated relationships existing between platform 

workers and their virtual work environments. The article provides a comprehensive analysis of the results 

associated with the impact of management by algorithms on work experiences, contractual agreements, income 

variation and job structures, facilitated by an intensive study of the relevant literature. It aims to enhance 

people’s understanding of the evolving nature of the workforce in the current digital era by offering an in-dept 

analysis of the intricate mechanisms of gig platforms. The result of this comprehensive analysis provides 

significant knowledge for researcher, policymakers and other stakeholders and it will help to deal with the variety 

of challenges and opportunities which come along with the gig economy.  
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Introduction:  

Gig work has grown as a revolutionary factor in the rapidly changing landscape of today’s labour market, changing 

previous view about employment and labour dynamics. Gig work is a form of independent contracting labour. The 

concept of the gig economy has grown as an important feature of the modern labour which is managed by aggregators, 

(Ministry of Labour & Employment, 2020) it refers to a market place or digital middleman that facilitates interactions 

between service providers and their users. Gig worker refers to an individual who engages in work arrangement and 

generates income from such activities beyond the confines of the conventional employer-employee dynamic.  

Across the world, the gig economy has experienced significant growth which has result in transformation of the 

traditional employment landscape. As a result of this, gig platforms, are individuals who are engage in work that is 

either on-demand, freelance or of short-term nature, have emerged as an essential component of the labour market. India 

with its large labour force of 500 million people and world’s youngest population, along with rapid urbanization and 

increased adoption of smartphones and related technology, is at the forefront of this revolution. The gig economy 

revolutionizes our mobility, employment and lifestyle, not only influences business practices but also has an impact on 

country’s gross domestic product. Gig workers can be categorized into two main groups: platform-based workers and 

non-platform-based workers. Platform based workers are individuals whose employment is depends on Online software 

applications. Non-platform gig workers typically refer to individuals who work as casual wage workers or own-account 

workers in traditional sectors either on a part-time or full-time basis (NITI Aayog, 2022).  

The study recognizes the significance of understanding these patterns as a foundation for predicting future 

advancements, as well as providing an over view of the present state of gig work. Aim of this study is contribute to the 

ongoing discourse on the gig economy by conducting a comprehensive investigation and analysis. Research finding 

will provide valuable insight that, can guide the development of practices, policies and strategies that meet the constantly 

changing requirement of the digital work force.  

 

Objectives:  

1. To carry out a detailed and systematic review of labour dynamics in gig platforms. 

2. To analyze and identify the fundamental elements that regulate gig work in digital platforms. 

3. To understand the effect of gig economy on the organization and features of employment with in digital platforms. 

 

Methods:  

The main purpose of this systematic review is, to gain an in-depth knowledge of the dynamics of gig work on digital 

platforms, with the use of resources such as Google Scholar, ShodhGanga, ResearchGate and various Journals. Obtain 
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information that is relevant from the studies that have been published within the last decades. A study focused on digital 

platforms and gig work will be undertaken, academic publications, conference paper, and articles that are relevant and 

have undergone peer review by other scholars. Carry out a detailed examination and make detailed comparison of the 

results obtained from various studies. 

 

Discussion: 

The gig economy has rapidly gained popularity worldwide, including in India. The term denotes an economic 

framework characterized by the prevalence of temporary and flexible employment, where individuals work as 

independent contractor of freelancers instead of being in traditional long-term employment. Kshatriya (2023), highlights 

the nature of Gig workers, the Gig economy, and the benefits it offers to employees/employers. Gig economy consists 

of on-call workers, freelancers, cont/ractual workers, self-employed, online platform workers. The gig economy turns 

out to be a win-win situation for businesses that reduce their cost by depriving them from basic rights because they are 

not covered under existing social security laws. Gig economy provides benefits to workers like flexibility, autonomy 

and control, students can work to meet their education expenses, and women can work according to their time 

availability. Roy (2020), Gig economy offers many opportunities to gig workers. Gig economy helps workers to get 

their preferable job in terms of time, interest area etc. to become part of this platform economy there are some 

requirements like, Chaudhary et. al., (2020), owning a smartphone with internet facility is an essential requirement for 

getting access to the digital platforms like ola, uber, urban company however who are digitally illiterate are 

automatically barred from participation. Banik et.al, (2021) Gig economy can influence by many factors’ internet, 

Mobile, electricity connection etc. availability of ICT and infrastructure constrain the supply of gig workers. Wood et 

al., (2018), the main reason for the surplus of workers is the rise of online labour platforms that allow workers from any 

part of the world to connect with clients. Despite the fact that this global competitive environment makes it hard to get 

work, company can get cheap labour from developing country but for few services only, which can be managed through 

platform, such as content writer or creator, Graphic designer, online tutors and data entry work.  

Both the workers and the clients of gig platforms come from a wide range of backgrounds, including age, education, 

skill level, and gender. Parashar (2017), elaborated socio-economic characteristics of customers which is very important 

variable and evaluated the factors that affects the usage of app, these factors are gender, age, profession and income of 

a customer. Also talked about frequency of usage of food delivery apps, available payment options and sources of 

information regarding app. Korde et al (2021), the gender patterns observed in the gig economy, average age of workers 

was 23 years old. Most workers turned to be gig work to support their university education expenses. Sometimes 

workers less than 30 years’ work more than one platform. Classification of works according to their respective work is 

major issue for many due to which (Gupta, 2021), several companies are profiting from misclassification by depriving 

these workers from their well-deserved employment benefits. Sardana et al. (2022), The greater participation of women 

workers in this type of on-demand work can give them flexibility in managing their household responsibilities and will 

provide opportunities to balance both together but (Ghosh et. al.,2021), changing modalities of gig platforms in India 

with an increased informalized economy with gendered structure and practices affecting women rights which results in 

low participation rates women workers in gig platform economy. Kasliwal (2020), provides evidence from studying 

several other documents, according to Team Lease study in India, there is an 8 to 10 percent difference observed in the 

salary of male and female delivery executives. Despite the introduction of code on the social security bill of 2019, 

women workers are neglected by the Indian platform economy. This research through light on reasons behind the less 

women participation in the gig-platform economy. This research identifies that platform economy allows women to 

combine both paid and unpaid services together. It puts them under an extra work burden. Lack of specific policies and 

provision for dispute redressal related to women workforce stops them from entering this economy.  

Unemployment poses a significant challenge in developing economy; workers are relying on job which give them 

income to fulfil their essential needs (Ramakritinan et. al., 2022). Due to rise in digital technology and internet 

connectivity many people join gig platforms for earning. The workers who work in this platform economy have many 

issues like, feel left out from society and working under pressure of good performance (Panda, 2021). Many workers in 

this sector are migrant, also identifies that it is difficult to earn 300 to 400 Rs. Per day since they have to bear expenses 

like fuel, maintenance, another challenge for worker is, in many cases customers misbehave with delivery person, 

refused to take order and abused. (Iqubbal, 2021)Workers did not get minimum wages, firms revenue growing and 

expanding still workers are struggling for their survival because platforms are spending crores on advertisements. In 

order to help each other (Seetharaman et al., 2021), many workers have created their own group on social media platform 

to support each other.  

Platforms are facilities many services like rideshare and delivery drivers, food delivery riders freelance writers and 

content creator, household service providers. Amongst its most popular services. This services mainly provided in cities 

where most of the people are working, their major concern is freshly cooked food which gets available through this 

online platform due to Venkatesh (2020), more people prefer online food ordering through application are working class 

and students. Amongst them (Patel, 2021) majority of youth uses online platform on an average only 40% to ordered 
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healthy and nutritional food. More people can attract towards online ordering platforms if partner improve their quality 

standard, user friendly apps and websites for ordering food, online payment system etc. During the Covid-19 period 

platform-based gig workers were active. Parwez (2021), Covid-19 pandemic crisis aggravated the misery of food 

delivery workers, forced to continue working in the absence of social security protection, despite the critical risk. 

Workers are in a service delivery cycle; they are working under pressures to work fast. The study indicates that the 

pandemic and lockdown massively affected food delivery work, Zomato cut 13% of its work force and enforced a pay 

cut for the remaining food delivery workers. This similar move was also followed by SWIGGY. 

BCG and Mishael & Susan Dell Foundation (2021), Gig economy has the potential to provide up to 90 million 

employments (about 30% of India’s non-farm labour), contribute up to 1.25% of India’s GDP in the long run and create 

numerous new jobs across all sectors. The research sets out a road map for scaling up India’s gig economy. NITI Aayog 

(2022), Report reveals that more than 7.5 million workers were engaged in the gig economy in year 2020-21. The 

workers were high skilled, medium skilled, and low skilled workers. According to this report female labour force 

participation has remained low, whereas person with disability have participation rate of 36 percent. Research Found 

that the flexible nature of the gig work has expanded opportunities for millions of individuals who previously excluded 

from formal employment. Recommendations given by NITI Aayog are, company should carry out gender sensitisation 

and accessibility awareness programs and adopt policy related to social security for workers.   

 

Findings:  

The detailed viewpoint on the complex working of gig platforms revels that it is essential to emphasise, the gig economy 

is not merely an extension of labour market that existed in the past. These new types of markets are not only having a 

significant impact on the workers in informal sector, but they are also bringing about a new step in the process of 

informalisation. Due to busy life style (Subiksha, 2022) people who avoid to going out eat had a positive effect with 

online food delivery service providers like, Swiggy. How ever, there were also negative effects associated with delivery 

staff such as exposure to environmental factors that caused skin rashes and backaches. These issues occurred while the 

delivery staff was travelling by motorised and bicycles. The gig economy has the ability to benefit the economy as 

whole and create a great deal of jobs, especially for migrant workers, un skilled and semi-skilled workers, person with 

disability, and women workers. Sardana et al. (2022) increase in number of women workers in gig platform economy 

can help put the economy’s growth rate in check. The government is still working on giving women legal benefits that 

can help them advance in their careers and keep them safe at same time.  

 

Conclusion: 

This systematic review explores into the diverse nature of gig work and provides a comprehensive understanding of the 

numerous realities that are associated with employment within digital platforms. It is possible that the growing gig 

economy, which is being driven by a large population and a robust digital infrastructure, will be a driving force behind 

the expansion of employment opportunities and general economic growth. A comprehensive investigation is conducted 

in this study, which sheds light on the intricate relationships that exist between platform workers and the virtual work 

environments in which they are employed. De Neve et al., (2023), government and organization did not take any steps 

to solve problems even during Covid-19 period, due to which many workers come together with all India gig workers 

union, Indian federation of app-based transport workers, and other local and state level workers. Pillai (2022), 

government adopted some measures to help platform workers like, collection of data to register workers on the e-

SHRAM portal to facilitate platform gig workers.  
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