
The Board of

International Journal for Research Trends and Innovation

Is hereby awarding this certificate to

Dr. JOTHI RAMAN D.
In recognition of the publication of the paper entitled

An analytical study of Employee Engagement factors and their impact  on

Organisational Citizenship Behaviour of employees of  Organised Retail Stores in

Chennai

Published in Volume 10 Issue 11, November-2025
Co-Authors - 

Paper ID - IJRTI2511134 Editor-In Chief


